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Acloowledgements
This b@ldd iJ b.r{ m a t95 sy uirr€n byJ.ne DDrn
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.cr&ntc rftur, rJid fi. ediror.ckn@tedt6j-.t
p$r6sim ro u.LPl hft imd( for rh6 p0btkaim.

Foreryord

l,106r pcoph sho tlrd n€rspapar, Ln€n |o $c ndio or 
"dciTv qil prch.bly lur! bc.n lapoed to rhe vie$ otuhe

Auslnlim oBWtr mNmeotjn ors.nisd coll<tiE of
Iroup6, ird€p€rdert ol8o€Dnenq irdusty.nd bosine$,
it'irh *trts tosuc lut.I (6ulm 8ci r'hii8o *ha
buFB ard unng plodu(l! tnd si.s. 1lr€ n]t)v!mt oier
uc the nEdn to d.rw.n.n on to itl coflrm 6out isu6
[k€Fices, podud6aletymd lrudule pru esby
6muhdue6 a.d rcudos

Ho*.wr, piik n lty p.opl. b<on.are of @6umsris/6
dooSh d. meda rdiMtis, dEy my rmt k|oi s mu.h zbout
th€ cqNumd Mcnt iBdHw n m..ho!t. the
orynis oN rh4t @ 1 Pen ofir, rhe b@d En8. of isu6 i( is
iNlh€d ln, and wh.t lt ha! rchi€nd lor Austrrlhn consuoeN

This bodder aiN to lNw. rh* oudim. in thc h@ of
nhinS y@r al?Ienc$ of co,r5u@ righ! rnd rhe m()@or
i,iin ldkto pot tlthon.
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Ihe Australian Consumer
Movement - setting the scene

liod@ olslnc. mo]m.ot
$e |ln,'ka.lm nwar nordd, eie6 to the
inteNin@don oloqanistd oNume( adivity rhrouShout
vesan dercloped nltio.s hom dord 1960.'Ih€ mowmenr
emetged frod a clinate of aonomic fd ldhiolog'el clun8e
in the sdy half ofthe cedtury The distincrre so.i.l mood of
rhe 1960s 

"as 
xls a factor, 6 public prckst imeded

,loigs'de r d<lining tlust in lrrye or8anisio$, incbdi.g
rhos poiding co.isumtr Smds and t€dic6

fte onsuoq mol€ddfs Lusic conem s that consumes
bavr unequal baI8dning porer in tbeir derlings nnh
supplieN. CoNude$, u$ally individuds, de coNideed weal
when conpard wirh supplie'J, sho lsudly hlve gHter
polirical influoce, nor dononic 6ourci dd b.tte.

To nd]€!s this pore. inbalarce, coosudeB msr,
bek beu6 aG$ to infomation
be able ro 6olt disputes {irh supplie$i md
beableio*esidenerh supplieBae
accou.table to! rhet behrviour'



ctun6 Felted n4Ae6trc

Vt r .lo.! {r. cofium.r dol@ot do?
fte consumer moEment sftl6 to idenift, ap6e rnd
medy ncidencs whee Mulidurn, cuih6 o( sdice
p@ide6 mhlsd,dddworplrecoNumeN riskor
disdv?iu8e. \4lerc posible, rhe ad€deni also rakes a
p@dire st2ne to help en!!e such condud do6 .or occur
in the 86l phq by lobbring goreomenb ro legilhie for
consuner poredion rnd fl qulato't sf2n&rds tor busineis

In conFai wnh eme orber socid novenen$ in lust.rli2j rhe
otulnffmor€ne h6 hd a €lrtircly non-mdical p6t. ftn
i5 beeuse ib b6ic philosophid do nor dmicxlly thqren
dodimr ideologi6 or ui2l sriu.tu6 (ie, it is not
Mluriooty). lddido.aly, ir5 oobqs de gen€Ely paft or
'minrtcam'sciery lte mmment hr! arBcred
potesioizls such ,! lr*'}t r, scienri5rs md aodenica, Biving
n opponunnies io diKi i$ rdiviti$ though e.Bblished

voithg fo..r, col'ume6
Although rhe movtnent i! sometioB oiricised lbr being

^b,'a'r 
4n* fieation wM no6d

fte @nlumer mmeot is rn interudon l phenmtro4 so
rhe A6lrali2o n@ent cannot be *6ined in isolxtion.

Chrptd O.e ddefore pmvids an accou.t of the Slobrl nse
of th€ coNuner mornem Chrpter Trc l@16 at som€
id@log'el rhen6 *hicb htr infllenced the mmenl
ch2prd fte lmls ar the Alstdlid sde, l.acing ome
ady links b€fo'€ desmbing the mets4c€ and 8'oftb of the
noded mor€nmt. cblpter lou ocnin$ the Austnlirn
nmnent in moe de&n, idding onr

o the Co6une6' redeodon olAustdlia (cF , knoM
uitil 199t 6 the Ausinlim Fedemrion ofconsumer
Olgrnisaions, but €fered o as CFA rhrouShout this
iqr), t1te mional pek body qreknting co$uner

o rhe Ausr.Jim comumeN i6soonion (AcA), one oI
lustElir\ large and m6l prcsinenl coNumer

Chapt$ Fi€ atrenpts to dnw rhese clBpte6 togethel

The coosund ndrnent i5
relevfit lo eEryone, besuse

'niddkd,st, i sr.i!e5 to qo* in rhe
i.I€qis olrll coNume6. Th€ coDume.
nomed 6 rer@i ro ft4onq b€cause
@ry@ b . cooluin€r. Psple dep€nd

on etuio drerid 8oo.lr and s€ryi6 ro nainhh $en
qifleice m4 idedt to €nhance lheir qualiry oI life. I.
demGntic counfties, onsuners @ alio rcr6, rnd hr€



@wtutu.IfiMt

cdtbfia 6plae
Many $mmentloF rG. rhr tr$ of a aclgnisble codunt€r
f!.!c to tl|€ €.dv ?fih ccntuft. TIE riF of$e irboo.
noEm.rn cotwiburcd to d bo!,luB,*.ffidPt
(murcr'couldoq isc.ol.dEly in rlEir m int€.6r5.'
bo(h of fton(tnic rnd locial upb€zvrl rtso iftited the

8ro*lh of(los{iEr.c1ivim. ln thc GEt D€plsio of dle
l9]G, for drnplc, rln8 Fc€s r'rd dcdDntg punb3ia
poc Ld ro imEscd cmuffi nnny of Foducts an'd
bunn65 b.h:viour. Fo. busin6. eduoioB in mmumei
sp€oding inrcNincd @tnp€rnion, sls ponoooos and
dtniri.8, .nd oftcn Guh€d io loreEd quliy oI prcducri.J

atitur oltb r'ttl'dLu NM M

viib h6e hdm af<l€d all lc6tco dslop€d ndo6, ir
m in rhe Unid Slat6 dEt rhe co.sumer mon'nent
€mer8€d 6sl npidty. Innuental publioioN, such rs Yo!/

one!\vottb,l9?i,defienpeople ro rhe slk ot inhdor

roduc$ and to iomumd Mfrsion c€ted manipulrtlv!
ad!€nhin8 and ponotion. ftey ,lso hishlBlt€d thc n..d lbr
iidcp€n&.t Frduct t6tin8 r8!.cies.' oic of $6e, th.
Cmsum6' Unioi, M tomed in 1936

ThoSh Fodla E$mg o9ef,tims, th. publ'crtim oled
Cor!.r€t x.ronr, ed iNdMol in t hsd tnSe oa
cotu0md ompzi8N, $e uii,n b€one ft€ us nro6r

FonlMt coosuner ol8rN'm.

nrc Cra5unc6 u.rm poil€d thc modd, or ureptr|tjoo, fq

orluisdm fodftd duiinS dE hte D5e lnd ad! 196& in

My indsr'rlt de€lQ€d DtiN. A oMncis a$oclli6
% 6r2bllncd o th. Uiited Kn€don h 19t7, dd dc
Alstdlirn cotulDd'rsi.rion ( c ) in l9t9 tt. id.. of
ptodud tesd.g rL{ iNpred the btrnion ofoqrnrs.tions in
B.lgiuo, rhe NdherlaJds, SddiMvi4 lustri4 v$l c€mrny,

Cdrud.6'lnr.drrtdd
In 1960, orSroisrioN froo !\. US, U( Astralir, Eclduo a.d
dE N.thdladi fodned fie I sMtioirl Oemistio of
Co$tnff Uniors (locu, n@ kn@n 19 CoosunErs
l.r€tuddd (CD, and lEftd€d o 6 suh thmuSiour rhis
r.n). Cl begm 1' m orymlqdd En€duB ut8ct oddlc
dlls csrc.drs of v6lm rulli.. HortlJlr, *idin its tun

One
Ihe global rtse of the
consumef movement

Technolo8ical derclopdeits in rhe f6t
hall of rhe 6rury boughr oN pod!c$,
n1l3 nmuhclunrg i€dniqu6 ud
nnon l (hrd, inremionil) nurtenn8 of

b'rnd-nnnc goods As fte Mk€qLc. b€@e n(MjnrJy
conpkr, co.suit€r d€osioo.@kirg beone orc difi.ult,
:nd $. n€d ir (ol|sufit€n ro r.l(c rcrion becrne mon

l0 ll



cM &c^t'4rardt

no d.qd6 it bnrn€ incrtdtBvfmsd@ (Nm6
lsll6 hcin8 d€v.loping mioN, slch d qplojr2tbn by

Abnbtdtt t@dtnM@d

ftftn nti o thc pluic srotllshl Nrdet hiShliShtcd dc
pmbldof po,€til€(odoni.i 615istrori.Stltetuntul
cltcdsotthei.t€d'nology.H.p@ntot€d &tiEcid4n$iP 1!
drc solutim, iNlms ! der stl'le of (muncr plot6l'

'qtcidogs'o inrcrndo.d

tnnso.tioorl corpo.rnons, dunphg of
uneh poducc b derloped mtio.! ,id
b{sk qMlity oflife ir5u6 lile rh€ dShr to
rdequn€ tood, clern wter, rnd b6lc

Dudn8 thc mid to lrc 196&, CI lNrced rhe 8.oMn of
con$rner o4nllrti@s drouShoot $e d.rrlopitrs suld. ln
thcl97Gr.d0hits€tupn.t*qts(o.dd$2t hdo$on
int Mtqd n *cdn8. Tlr6c includcd rh€ Inreiuiond
&!y tood r.riod N€twod( $tfth oB{ikd the trious
N6dt bqtolt in P'd6r ,Fi^r rhc if,Eporsiblc m.*.ri.s
of bib'bmoh in dftlopia@unut .'

Cl *8 hqrunaid in th. Unit€d N.tim l98t 2dop&roh
s.l 0ftuiddi6 foi (!n5umcr g.i€.riod (!a opp6nc).
Mo.t |!(mtt, CI h.l ncso{.red ft. UN nritotion ofu Clde
ofcondud for Tffsn|lkxul Coocrtim ad ha lobhi.d to
ttrot ct th. lotcrests oI d:Elopin8 MtioN in inte.i.tion l
|nd. ncSotiations. In 195, Cl had link eith 203 oNume.

ls thc int€m.tiond Mment emes€d in de 196C, rh. US
oNmcnr und.dc,rt . €-invig@rion vhicn .ffened
Cor$m€r co$.io{sncs mddside RzlDh rhd€r3 1965 rd.
t hqe At tnr W: tbe bignd k Da's6 ol tb
,1rt&ar rtlb,'ror{q *|' imporulx in slartirg rhit
lt uecrxt.'Ihc &n ho{8hr NId6{d tEcom'ind

sltnlw - Unltcd N.ttoo! Gutdch.!
for co['umcr P$tcction ,

Th. orl*Ed tE t*,€li6oO.tsdbnE !b tg70t $fr 0| UN E@Bi&
.dl8&b ceml ...qfsr.d md dBnr Drl..d..lrd.Ildlr.l Mtl!
d dnd$ rd ail ddloomd. alii dsrlf, Inbnlhd c(ddido,
iF t*lld m 8lod.d !y na ul| *r.l 

^r.nd, 
h rar]l 1965,

uhd dd 6rn dtrEe

rcfdr@d4Lqoordd*i6'

'.*ei-bd,*'h-*

(nu' h.o urrr{!4ft td qx

fu'9'dlhlt '*f ikh(!sdo

12 ll



ot&d6 tuaqaiM olArtulir

Consums soweignty is more
oie ideal lhan a @lity .

Iuo
Evolution of a consumer
ideology

The cosuner noremar ha b€en moincd prioarily by
pdgmtic .oncems rather thm id6l()8y The ndeme.t
$eretua is nor sritic tu is GponsiE to .w influences and
h6 b@dened i$ s.op€ or€l dte l€rrs.'It'ouSho$ rhis
po$, howrc., ceftain them6 rnd irflueod hare
col(tiwly fAbioned an erclvi.g consuner idmloSy

'Co$@6!{reis tr,l.Ire on$mq movement h6 chalLdsed ihe dftr ne crtBl
to tdditiodl fe mr&et tunomhs, thar consumd burng
pomr, in itsrr, n $fdent to etuurc that ploduas sill neet
rctuuned' nerds ftd tuts, md thrl thq on, tbedo€,
make infomed choicer which m&mi5e their satishciion. $is

theory is kiom 6 tonsumer soverei8nry'

CoNuner sorereignry is hNever, moa
of an iderl ta. a @lill Monopolisic

ndk$ (nher onlv one supplier provid$ a podmt or
rdie), hck of hfo.maioo, usourd mlketing pndics and
the bsildelio8 Enge ot new and ofren te.hnic.lly Nmdd
prcducls er inhibit rhe consumeas $ilitv to make inforned

l4

Abistol ol ke Aetatat ffikq now@l

(hoies.'o The o.suher noveme.t, theefore, beliqes in ,
fair roIket addating coQomre acountabilitv on one hmd

and .onslms eoposement on thc oter, {ith govsnmenl

poviding lhe ne.esary rcguUlion

Polirical iderls ha€ also influenced codumer ieology The
US morenent provided ideas shich b$me entml lo lhe
philosopht of the mowment. For emplq tulph Nrder
popul2nscd notions of consums empoqemeft He usd
demdmic deals to inspire people to trke .dion, o build r
'touftMi1in8 fo(C' ro lo$tdul industry a.d Sovemmeni

The Us mowmeni also inrodrcd 6e notioo orcoNuher
'dghrs' In 1962, on r he fr6t Vodd Consumd R€hts Day,
Pmidenr rannedy aniculared sde bdic onsumer dghb
nh(h becrme koo{n 6 the cdvnq BIIol RiShts lhetr
*de rhe iSht to sfery, rhe d8hr to choice, $c risht to
infomaion and 6e n8ht to be had Sine the. the
consumer mmmefl ha dpanded $e Bill to include the
dShG to cdrs Nnsumq eduEtion, a hahhy enviro.menl
md suisfaction of basic needs.

cl s adoption of rhe Bill ensured its Slobrl aacpiane 6 r
starement of de.onsumd mo€menfs esenri2lobieai$ In

a futher dftlopmo! anaii rdponsibilitieJ trre addeil to
the dShts (K p6se 16) consume6 nust be critk.lly aMe,
silling to $ke 2cdon, scr2ly ,nd {oloSicdly csponsible, md
silljng to Isr6 mnsum€r olid?nry



C@!tualt"dt

Consumer Rights and
Responslbllities

Tl'c mosume noEmcn( beliffi thn thole sho rish o
cnioy de coruurnd d8tu slDuld .to .ccept ellzio

Atltutdbtut lbt@w6t

TL.ddirb.d riShB and GPonsibiliti.s GScd . bm.d('titg

h the scop€ of coNume. ldeology to indude envitonm€nt l,

sml iltllc! rld huM ddts pcNpc.1i€3 fti5 irs plnlv

dEro thce4mtimof t it!.ndorql i|Mr|dr i o

ddrlophg ..tiN, dEc nrldbds, veslcm norio6 of

caosund i$t ffi iMpp.qI.E b.he elti6 tuiig

thee omum€6.''

lcoLd..l n 0o$Iiy
FniMncntdisB also ph/d. mle it lrNmr idcolc8 ln

. sodd indEan"sly erc of UE decr othuirrn coNnFir

o de e.vionm€.t, the omumd oo€ndt ftuld io( b€

credibh it lt *$ Fn to bc pomollnS consumpion Fr s€

IlE philo6oplry dd lrnSuaSr of th€ m@icnt hllt bet.

infhoed, $.tfo.e, by dE nodon of €cdo8iol

coNmcr ldcolosy is dru t,., or emlvitS Tlts €dbl6 te

co'suncr not€mnr lo cncomFs @ Dft.6' nspo{'d
pcirjE toclurS€,ridEMin€ke looncmpo.rv

To demonstd. lhi!, tbe nql t*o cMple6 look rt lhe ong'ns

oI o.glniFd coNrmr adivnf in Au$rlir, bd lhe de of te

modan Austtlid trtotr.nl.

ngtus.,. !t

ltc,8,'Wl,'

o tElghrbsrllniorof o IIE rtlr b b.lsrd
bsrnecd o llrdg,rbds

o 1rEqd"hetrr o rlil8hrbttlM.defth
o ri.'Crtobbentd o rE'CrD, h.*r!t
o rh'i3htbrlG drddrM.

llrSttR.@tu6
A GpoBitlrl hr ilt d€lii3i ro dal frldy rirh zn/ trdd ri rh.

.l rlponitttre bcollolr.m, ro b<m rldr rld
qr.danB&r Frr rid q'liyorgo.dr.d sic

.t t4o.ih{tyD rlcr.lidti b b..m ,giE ii @nr8

l dFsitiliry b !h@ *id @m, rc bd@rred
rh.Ln ad dMhB d dh6l, c!rb. ro mum

rtsFduttD|EEdnilit@rlffi | @r
30..k rn stt6 b dd poldtn, 

'& 
rn |W

deLdm rlr.FDr nrniu
l epodilhy o adrd @0md rdld.nf to o41ib.
dft.Ic rd8dts ro&vdop.ftart rid hnu6c b
Fl,@.dFdd@i,n.6.

r5 l7



hwt@t.{t@tl!.

and the nodern
cofl rnef movement

tb ,€glnn,,et
ln Asnli4 th€ nodem corsunei mowmcnt 6 genenlt
coi|sd€rcd to h$t b€sun 

'ih 
t. 1959 fo.nuton of fie

Astflli.n Co|rsrmen Aso.i.tiD. Othcl d8r.ietidls'
h@!w., r'hrn pcdal. ACA aid c sdl ,on,t m mday s
mNmt. F@id. diE.l nnks betrm rh. modd
mov.m€fl rt anier adivi$.

Vomcn\ oltlnisltioN aw de ddving turc€ of a Redsling
co.s!m€. moltmeit shlcb em€Bed aound the tum olthe

Ibrce
Australla

century rihin the brcadd social cirtu
ud rcnenb mmDdt5, ..d inreBifred
in tEsponl€ to d|€ luidihiF oI vodd ve I
!d dE Cer Dep6io !

^hnbq{tbt@tel'atMM
.BgP r-Fnron, rpcchl&.doq pmtutm.lb.t!0o
CF s ne6be6hip appoxinrrely doubled in $e nd 8!€

l€1l!. vhile tfis inc€a!! $a, initidly due ro luMrion ofsnF
dd nSioEl 8ougr, 6c .Ddlencc ofn€v specrli$ ncmlcr
orBulqtiN nE lrcd $. beiming d. llEnd *hich ,lupcd
dE tuuE d'ml.. of th. corylnt€r nftcn!

16 tlE l91b pogrtsl.d, nc* 8r@F &aD€d @ud i53!r.
litc mddng 0lo. smot€c Mor€nc of^uiltdil), houri.S

G€.ots U.ion olltciori.) and publk rmspon (rfti6 tor

In lhe 198ft, the continuinS tre.d rowds sp<illisdon
coGponded qith r focus b@deninS fiom plodud{.ntrld
isues to lhc Ehring ro sNic6 p6nkab4! in hald,
@nu.t 2tid'r RDm nd the l*. nr C!n5un|€r
mffient sp2sEd, zJrd &nfl€d de nob€Ghip ols.il
nca speialisr oqrnis.dm, iMludi.g Cmum€c Halth
forum (1980, Conmudfllom lrw Ce'rc (l9r8) md
Coisunem TekcommunimrioNNetwork(1989).

lollowiog nnmcial dercSuhion in rhe srly 80s, rhe combiied
cfiects ot M-l€ndin8 dd hrd inteasl nt6 led to nn .cid
si!6 fn twy Foplc. S.Ed ffMcil .nd debroMuins
o.XAlidm fmed .nd,/o ioined tlE (mum me!m.t.
C'Nmer.r.dit k8d .ffrlEs *te crrblitcd i. vrlorir,
NSV rnd lCA Tl€ le8.l cln(l€s bouShr a nd iniudc o dc
Do€Dem in de fom of pofdiond lrsle. .divis6, who6e
rcfomi$ ,8€.& inluenced canpiigis on lesal and lin.ncii

Voh@ s olSdietioN Kr.
rhc driviB fon! of. f,€dglh8

Tlt€ N.do-l Coordl o(to.! oa
Aldrdrr 0{clA) % fdinded ir 1931, drho!8h sarc}csed
fouiot *rr. op€.riut8 as qiy s th€ 189ft TlE Mc@s oI
de N{iond Colicil oftm lay rh et'at rE now 

'r8d€d 
aj

consuoa bsues, et he*l ad nutdtion, faod slety, pdciog,
shoppin8 houls ud innarion r1

ll 2a
ta



cdM td.tdbt oIh.fr.t14 Abistaohk alc'd1tn@@@

Sp€cirlisrion ha! b.ownl lhe coilund
m@me e incesed on8€ of qp€nise,

a Fde$iondis*ion cMblh8n to
6Fnd b te ch.llcnS€ or n* 4d
omds s{cs rd ro tEon€ me
€f€ni€ ir . &MrdinS Pdiliol

Coo3md Afrlr| - lh. Bolrlm. @of

u4ten rhe oodem Asrnlia moEmeor got under rq in rh€
1%G, Austrrlian consuneB had snu.Iy m legisLriE
p €ctb. r 2€nu6 of cdrcis fo. dt€n sliym. ft.
cmslDs noErnsl @ai!k ly Ac-{ md $e €rny sule
olluirqtio6) rude 2 si8nifiont.ontiburioo ro chnsin8 rhis
iitution. 8y trl nedy dl sr2r6 ad rmitori6 h.d p1lsed :
Coosumq Prote.tion Ac1 rnd enrblished coNune. afriu
ouncils (ninircnd dvis!ry councu, and oNumer
pot€cr,on bu@u. QueeNlrnd snblished tbe fi6t Smdl
Clzims-rdbui2l in l97J folloEd t'y NSY uC, v , the ACI
ard M in 1974.

'lrcuid 
the me tinr, ioporum itoiiaiE rec un&Mv .r

tlE H€ol led. lla vhithF Gl)Ement p4$€d thc Id&
Pn !i6 kx 1974, 2'd6tti,i6hed th€ T.ade FudG
Comoirron G?C). This ffi rh. nul ftempt bl d Au$nliai

SMmment to .nshdne consuner pmtecdon m4sues in
fedenl Lq In compadson wirh qistinS st2te legishtioi, the
Acl cortlined tubuntirl pcndty poisiolls for b€aches. l$
coosudE prl(drim ndu6 rcG ffitult DidDd i.
th.Idt lrrdl49r.6 p6s€d i. each srlle ad de M

ln 1977, th. N.tioul C6!mc.,{fti6 rdvldy ftlMil m
dzblished u.derjohn Ho"|ld, to Minind fo. Busin6s
rnd Consumq,{ftil' i. the F.rser Gor€oment, !o pdid€
Minist€ii.rl advice on conslnd 1flai6. The cou.cil flj
i€pL.ed by the tustnlhn Comur|ers'Coumil io 193

€nvircnmi I shold be trol€d, hogsr, tMt nosr orcF s

edy m€nt'c6 Eru. poniftot in fic oi8anistion s

'cr..nt!g' of t[. r|uttrl! ||ortE.ll
Anorhn ur.d thor hd e@'ged in te l2sr decde c@ld be

d€s.dH^ rh. sa€ning of rhe Austrrlin coNuod
mrM|enr.ln dlkrv6,the ml)vm lcnvillmod
mmlis rbrcd Minly to clEniol pouo o, ,nd to hehh

lrd sEty sl6 astocded *ith €redrurv and .Sticulturl
chmiels. FIom the nid-1980s, hwclt!, no i5su6, e8
'g.co hbclling , 'civimnDdl2lt.buid p€clo8in8 ud la.d

irrdhdon, hmughr a conwrsence or8ren and consumer

In rlle l99G, mtimof \ustiinable coNunption o. Seo
(munin8 undeqin cmucr m@mnl polic-v, ,nd Mt

rlo iifutred $e rnditiofll 1e of
poducl r6ring. rhcr. frdm like enety
emcie.ci rnd envircnm€nt lftiendliK

haE become impon nl cileda in 6565in8 thc msls of

21
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compaition inro no.opolstic se.loF of the {onony, eg
el4ricity, Mter md 86 spply.

Between tbe ridl970s md nid'1980s, consumer affaiB Ms a
tsther 6de$ poftIolio, noing be$en qritus Minisfties,
includinS Busins and CoNurd Afiai6, gone Afai6 a.d
Envionment rnd Airomey Geneml s.

c@u6.&lrs - no pmDhoe

DudnS rhe nid.198G, coisuhefuil?id Sajned a nev

Fominene ir 8mmmeot. Tne o6ume. nowment had
co.side.ible inpur in dcfting 1986 aoend.aents ro the Tnde
Pmdic$ Acr, qhich, A erl a srenStheiinS edsdng
povisioN, allo"€d for naodrrory rell of unsfe prcd(6

The Conmission M orisiMh to b€ titled rhe A6r8lim
Cmpetitio Commission. Cocemed tblr lhe Comirsion!
rol€ h oosmtrportrrioocoulddininish,CF lobbi€d
sucstully frr induion of rI€ t€o 'consumeC i. rhe
Commision! tide, for imnio. oI drur€s uqing
8l]mdenb to oNidd co$un4 md envim.ne.bl
inpacls otcofipeldon efom, dd for a suaree rh2r at
16r o.e Cotnni$ioner lud sp€nis in co.suner poteciion.

tlre Fede.rl Bu@u ofconsuma Mans
(fBCA) M esmblished ii 1987 It tek on
.n inlodnaio. md educ.tion ole,
eponsibility lor adminhtdi.g the

prcduct iibmatio. and safery fuictois oI te Tnde
Pnci6 Aa, dd espotuibiliry to. Commooffdth policl on
rood and be@i8e sBndads, 6alb, omumq p'ldoct srtuy
md pu ckr8n8 a.d l,belins.

l98l d5o saw $e li6t appoi.tment of r Fede.rl Mi.i$er
relpotuiblesolelytuco.sumerafai6,$merbnScF h2d

Idioducrloo of cmp.tldon

ln 19t, lhe T.rde Rrctis Commi$io. a.d hicee
SLrftilnc Au$odry q€e Muhmat€d io lom rhe
Australia Cmpe ion dd coosumtr comni$ioo (ACCC),
which (rno.g orher tbioss) olws te nuoduclion of



cdw6 f.dandolat tuha
a h!t4 aJbP aMttan @4t wd

Iout
Ihe situation now
Stn are, Opea'o'4 RelatlordlF
IrE lusnlrn imuoq mftftnt is l!!. ed dir@. CF
o@dy ha 88 nmbc' oqd5dir.5 {c Apperdir), m.iy
qirh rh.h oM nenb€. goups o! afrliarc Ncv,l,Ior
d.mpl€, h6 ow.4t0 4ft1i4€d o'tanislons CHr h6 eund
120 mober I'oup6, .nd CI,l rep@n6 .ound ,{0

For emc CFA ndb€N, like NCvr, coNume. aff2i6 .lE iun
one pan ofa b@de. ag€odl orhe. nenbs o4ois.rioN,
s€i upspc,Solylo apEse mum6, my be bldd.
basdl cdrlmed srn . tsniolr @ (.8 h€rlrh) or eirh .
sitt8lc issu€ (.s smoldng). Menbd: crn b. rcmmuriry,
profsion, o. goSnphlcally.bqsed ftcy may be qelfire or
mvionoenulv oienrcn or be cmemed wth spainc
ioFcrs of. Fnkxlr Sroup (eg de ANnlim FeNion€6'
md sup€nnn@$ Feddrio.). fte scopc ofthe oNm€nr
.rnges fmm the mo$ bri. tutrets, like tood qurliry, io brudd
ui.l concent like acccss lo Lw.
D6pne sucn diE6ity, tlE mmmr nun.86 to roinrin .
bird.Sc ol.oh6id, lqely du ro irs sln{runl oignreio.

cr,!t a . mbMlly (rucru'Ed pok body, p@id6 r !$ictc
tx dc !ftn€ft o op.nr. and 8.ir do8nii@ a n
org..ied and !.Ged *hole, while .ot inptnguB o. rhc
ruooomy ornenrbd 8ouF Sr€cialiir 8.oups @
@mtnc o thei..r!, of ht6t arl'ile d.r*im d th.
r6oun6Dd ti rical srEn8fiofdrc *ido DoEnctx.
M6r sr.rcs hrc a bMd.tffcd, la4€ltrblunrcr, cmwEr
orybiradoo which Gnds m 16 d r sld€ umbrelh 8@up
nt8id'd ..d sFn $ IrouD6 6 link into fie
oryfiuriotrl tErsddns o i$u6 of muud on en. $.r.
tr rnito.l bqs€d otmis.rioN onenlnre rt|€t tohhying
efiotu on thei. coftrpondin8 h€l ofSoEnme.t, whih dso
lhldnS into CIA i't'ich c0odiM6 Mrionr| €opdSns !d
hbbi5 Sommr ar rh. redanl lettt.
fte coniumd mown ni .lso nerwolts dr.m.lt, @jnain.
ing onud ilrh oBmi5arlons from thc *!|hrc, rcmen\ rnd
€rMronmc movtmnt' ft ir conrnon lor co$un€r.nd
otrd ct'nmuoiy Kror oryoietim to run joi mFgns
on ittu€s otnutual c6ccm. ln e@pL is rbc CqNDd
JustiaChrner, Is|?r€nc of mtuun€r jusrie6pinion!
dewlopd b fie ConsurnerJsnce C@lirjon, whkh induded
pel orrrnigtiB fiun rh. lmMer, wdtE, 4e4
disaliliry, dnnic,,{DS, fbongind, dimm€ni r!]m.r rnd
civil [b.nk nownenK CanpriSn on bqnkiog issu6 h!re
bouSht together cosumcr, aSed ad rcIfu! o4misrioni
shih *onot, r8€d, ro{rh, *cltr€ .nd cffuDd Smups
luE colbhof,red m slFmnudm crnpeigN

a
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cFA and Aa - ubat thet ore, bow thet

'  nr
CtA rnd ACA.c rhe so Ladint niroMl conslmcr
oqmisrtions vlilc dealng {rh iEtu ol rhe se i!{u6,
thdr MUe and tuncrioN re quirc drf@rr

Cotrrudcr3' I€ddrio. of A$tmll.
vhile cFA ha a husemembe$hr, nssllfed budSct rrc
Eh@ly mdl6( Reurcn mxinl thoueh a 8rinr fm rhe
fedenl 80160or, ir cu@rly opeurF on r lnnud budS€t
of@und t1,'0 000 cF,{ is sonnrcd bi r 1l mmber Counol,
frwofwhonforDthcExeorrjvc CFA\ paid safi compnss a
nine.m€nbcr Secretari.t openting iom modest pcmirs i.
Cobem A5 .. orSmelon $[h lmred 6ourc6, CfA s role
6 2 demdins one .nd, like oN rumnun$ sror
ot8anisione, n reli6 hanily on thc dediodon of its
Execltn€, Council rnd enpLorr.s, a.d on i.pur iom i$

C[ s pdrory tunaion is lo reprcsefl lhe m6umd
p€6pet1it! c:n$iog rhe ,ios of mobd gmups, Cr

lomubiei poljcEs lor pr*nuion lo

Soremmem .nd indusny bodies, .nd lo
rhe wider community tboush rh€ m.diz
CF minuiN i eE.lion *ith el.6t

C! holit*es th. plrcinS and tuPPon oiabout 100 oNuner
Epennt!$ qho sil on gotmmcni @munly l|td
iidutuy cowils, b@di tnd cmmttc6, *|l@ B.ny or rh.

d.dtim rltch zfttl c6u.n d o.dc CF rlso
pdid6o6um$apmoEtiE to sun&ldsAusrrla
Comoirs, 

'hlch 
et slety and qudity sundridt bt

prcduclr and sdi@.

Ct Binuir$ onmunioion wilh i6 mnb€Gltp thouSrt
cinlhioo of dlNion pap€G ..d fic bimlht
pl kdon Clt&dt 4t@ I l|ol& t!:jttB rc*shoPt,
siia6 ,nd mnkl co.fecnG StciulrtinS ommunicrton,
coordiMtins poic.ts md rebutcing ad 

'epcseitinS 
h.

noroenr\ 8r*roor5 orgl.islriont ,e imponz 2lpecrs
ofcr l olc 6 d|e p@l b.dy.

OneofCF \ n6l obiecrB ws ro 6i$ and €.on.18. $.
fomtion ol consuner organisrdoN. CF h4 hzd
oNd€.iblc sucs 4 ti5 ESff4 h.vin8 beq n$mrcnd
indobh tng CHF, CIN dd @atum cadi l4d ccm6.
CF ha dso pnmtcd the 6t blishl|€ olsp€.itlist
dSaiflions m 

"o& 
in aM lil€ supeannutim, banlmg

vhile ncl @pa(g.ing is dooe rhrcugh dt onhodd
nctM motned.bo€, Ct h6 sclnE€nPlo}ld
mrc 

'ml 
rdmqu6, indudinS phmein mp.€,|s on

insuBnc!, ho.kiig ad suFomldo. ln th* omP.'8l's,
CFA c@din.ted slunreN nadonqide ro sBfl r€l€phone
Lm oo 

'hich 
cotuune6 miced rhcir.oncems. Ihs 

"trc

SoErnmr mi.br6, eih bwaucn i6 (€8 FBc lnd
Tsury) .nd sid su'ltory luthoiiB (eg lccc &d rhc
I6uBnctandsupennnmrion Comhission).

l0
tl



.awn6, fedtahn ot 1rrur4 a hitu4 4 tbe a@4r4n @w-d nawl

usd to sause rft enqn of codsud'er d6$t6tad,on !'d
identilv spccinc prohlcin aras

CFA hat also og.t:ed in cou( acrion alrhough Lirigarion is nor
wilhln the or8mMnon s u\urL \o]r .lopeDron One.:se
invohtd dc toba(o indus$

Astnllrd conrln.B' ns3diarion
CFA, 6 a Eoveonenr funded pqk o€anisation, has a dor
tumtioi:torp6e md h.ilitue the pdn,.ipatron of itt
nfmber oqaoiqdons This demrds dar i €main opeo,
accesible democet ic and 3ccounBble o ho$ go\snmenr
and thc 8a$-mls noremenr

In ontflst, ACA, sith x subrdpdon bdsed individual
membeFhip, hls a hiShs degree of auronomy, a more
corpooc swle, md often emtlo's rradir@Bl ma*eing
t<hniques to !romore irs publicaions

Vlat disdnSuishes AC{ fron other Au$nlim coNumer
o'g?nietionr r ns pnma( funaion s a publfhing company
In irs major publiation cro@, AcA publishes Eslts of the
tsls it conductr on consumer produas, informing $e public
oi lhe comp3ative salay qurLiry and qlue 6peds ofuious

ACA is almo qclusiwly sellfunded, opendns h€eLr or
prdetG lion magrinc sllcs Cro@ ha about 1tl 0{ll
sulNs'ben ACA opemrd rn rnnMl budger of about t8
nillion, and employs 4ound 80 s$f. ACA B the brsr
rFourced ol Ausmlia s corsumer oreanisrriom.

ACA promoles i6elf as !\usmlii s pemier consumer
o'Sanisrion 'ftea n, theefoe, e duality 

'o 
de .oisumd

noveoeni at rbe Mtion.l l*1. vith i6 fedem'ed sttudur,
CFA i te appropdate bod, to repreknt la]8e numben of
co$Uner goups N4e hele$j AcA pren4es cFA N.
naional o'ranistion, and hd r hl8her pubLic prcnle

In rxa, rh.Tob@ h.{rur. ol &.rd!. m ) m 
-.dv.F.en h 1'l n.l.r |mFF..' d.lrl|{ ds w !d.

.dordt. dk|r.. rh.r cl!.Dri. .rcr. qv..d d..' h
MhoL6 h &rpdr ot 

'l. 
d.lm, rh..d .lLd id.B

if,del dd .oh.{frc.dh.drh lhdudn! {r.scrld lh.fth
orlnl..lonlrno do4nc.dlt^td tt mlrtr.itr!6
.dunft.n du,ol$drmml

CF^ 6!Llr.d b U.IFC iln $..r,!.ru...nl s
nl.l.dll'..id 4rr.vwd th.lhd. Pr..!@ A.t,tt l?c
llF.lfr.aioln tJ|pEcrdl.g..gdn ln^ihm,.i..
nqEd.dd., nDd nol io k, on !r rdldd llr.ttl
llF.tdnc r..lvr. {Dir',lfl. u. d.[. t|d{q,
Ci t[rh.6tu!w.dv.du. 8oni.nd.Bh
Jufl 196t, cFA sldrr . Fdrr.l courr liFncrlo. r-rnlrlrrg
ll^ iFm Itn$4 b chi or lh.lct.

T.tMtl lId sgt.d ln nld{dn! d d...plln c*
rloct CFAh.dto6ll.nd*l,IL.u.r.@rvldlh.
dn rhd p.dy. .trF*ln! n Ind..d h.mfil lo h.dn,
J't.r|.. {odlng Mdud.d thr. m. 6mFllln|.clr{Ifr.
.dd.Dind.rl.dr..mot d!.dlu.lo@hnoF
.n *.E,, p..rv..trEld.! {u-d.m. p.ocL to
dD.r|iF.dhm &k.,.ndlh.llhmr.{ fi.hl.g
.dd.@ .bd|.nlng . @d llnl !.tl6.n p...lr.nol|m
.nd t.rhrod dm ln d ldm,

Ih.221t g.lud!.n..i n. h.nd.d dM l. F.hurt 1111,
r-ly0sro.tt.th.l9r..tuoollh.othndln!ids
llrtrjtl.lt!. ouLom. w. hl.torl. rh tor CtA 0r. @
.@r no6.d.nd {!. .nu.d.khs lobbyS

J2 tl
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M6 Mel!

Ilis stuation h6 ourd some public contusion 6 weLl 6
diNion wi$in $e mor€m€nt over the rcles of, and 

'hechrio.ship bet{een, the rwo oqanis.iions. Dspire tis, CFA
md ACA hare h.d a cl6e rnd cooperaire ddionship Uniil
199,i, AC had r 6e.€d posirion on CFA s Council,3nd
sftnl of the nmmenrs lo8 rem, ladinS acdvis$ hrre
beeo inrc\d wth both gtoups. CFA md ACA hdr ,is
uodenaken mmy joiot pojefl'

In 1991, r Biw of CFA uncovered cririchms $at it had beo
dominated by a small Eoup oI i.dividulls and nat iot
adequately Ieprefnting its boder membedhip. The @iew
de hehltghted p@blems dscialed sidr lick or tuldins. aod
rhe need tu cFA to elMre its public po8le, clrdry its mle in
elaion to ACA, impr@ annuniotions wirh 96r@15

Bia, {hich Bulted in a 1993 slaaue. AcA rlso
atsed ls Gbtio.ships aith orha ol8mMtiotu, indudi.S
CFr' To retzin r spanre ideitity rnd indepadqc in policl
nulin8, ICA opted for coosltatire, nder rhm hemb.Bhip

Since thm, CFA md AC"{ h&€ bpeored 6oG ndependently,
wirhAC t inmlwnefl in CfA lesninS and CFA\ profile as
rhe iatiorul psl< body bdoming noE 6nly sBblished.

pocs bolanes rhe diEM
i.Ie€srs ol m@b€r Soups

nembe6, implemenr beuer phnniiS
pc€du6 dd beone more encient !

ln 1992, CFA bego a $are81c pl2nning
p'!cess' *bich hcilibted 86 j@6

inwlMent by allowing memhrr
orSrnrsarrons to deremine cF l diddons and pnorities 43
rel 6 cl4itiog the 46 into whkh rhe s<rerariar M
exp€ded to dircc1 irs €oertres, tbe pmcess ,lloned fu a
baftncin8 oI th€ dir€6e inrmts oI membtr goups.

IlE early 1990s rto mriked a ftw d for AC"{ FiMcial rnd
mamgemeff oncems prompted AcA's council ro inlti8a€ a

t t
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Floe
Conclusion
T!i5 hDklet ha! ntempted m p@de rn dvcdi4 of the

coNum.r nlllm.nr, i! hisGiol influemes, 8d1h n
Au$nli, 

-d 
mior telds ud ftnts. Ihe poinE opglile

aftoF lo dns the $ory 08€ihd

Ad@r.r for prol.crtm
comums Soups hM ad@red tu the estftlishment oi

onsuner por(rion le8isldion, consumB allxin .gencies od
dispure se(lenem m(h&sns ro €
.cc6s pllrcs to Eloh€ $ff 8ftEnes ft6c sft rcr

only 6 a€n6 of dN hur 5 effediE

rheoNmcnoEn€nr. detcrr€.6 to pom d qplored

rkiogo.de8uot5 UiSario liketrTt c1* illus(dts hN
' theonsumermoBmcnr, A lhe

Epresentiti€ ofodinrry P€oPle, oo
socced in t2kin8 on hqe coaoorDns, forcin8 drm rc be
ccounbbL fo! th.n ,oto6. This is tsimonv thl in
Alsrolb, N.dcr! tou.tcMrling loc h2s i.dcd lE. built

,6

. Tho 6tuun€. fr@@nt
ace prim. ry ln €.p6eo

t€chnololy advanc6d and
lh66 *no co.rollod ir gr4
morc pomdul, indlvid@I5
b@@ incbasinOly . -
disLd trlrn th. @E ol
thon mlotul dbt.n@, and

dploiiadd by tho6€ qho
@nrrclled lr, To .h.n6ng€
lh6 Econofii. and polil 6l

bu.ire.s, p@pl. b.gan to
orssni.. @ll€cliEly sndor
tho idendt ot cor|3!86 .

a The b€gi.nin@ ol th€

6@m..l c.n b€ tr6d lo

Eiom m@nenl3 ot lh6
oairy 20tn c€nlury. Ahh@gh

d@lop6d in fi€ 1960. s a

*dy links mdn Cg.if€nt,
both thd4h th€ qtinu€d

n@mnl6 cmiempoEry
inl€E.l in sllt6 and seial

i.chnol.Ciel, o@lMic and
poliocll ci@m$.@6 he
infrs@d r€ |lr@iMts
di€ciion ot/€. tim, n5 basic
6n@m tor tho Proteclion ol

constanl. lh6 scop. ol whal
iE inwlwd In thi6, ha@r,

odiMmnt l. hu|M rights

a Tho A!6t€lian n@m6nt
g6m6lly op.€r€e th@ugh
@Mnllond awn!€6 Bth6.
rian ihrclgh hlgh.rpolil€

PorBL Whil. mny ot tE
nbv€rnonB achimnts
he b€€n ndividually sE||,
rh€n @lbcliF impacl ha

uch ltul l. n4 lrry.ly i.t€n ior !r.ni.d by th. pubtlc
r. nx r..ult ot ynE ol nr.nr... crmp.l!.tng by

@NmgorD..
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