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1 Introduction 
The NDIS Quality and Safeguards Commission (the NDIS Commission) is an independent Australian 
government body established to improve and provide a nationally consistent approach to quality 
and safeguards in the National Disability Insurance Scheme (NDIS). 

The NDIS Commission is now operating across Australia and will be fully operational on 1 July 2020 
when Western Australia safeguarding arrangements transition across to the NDIS Commission. 

The National Disability Insurance Scheme (NDIS) Act 2013 sets out the functions of the NDIS 
Commission and quality and safeguarding obligations in the NDIS. In particular, the NDIS Commission 
has a legislative function to: 

• acknowledge, recognise and respect the role of advocates in representing people with 
disability – section 181D(3A) 

• provide opportunities for people with disability to participate in matters that relate to them 
and to take into consideration the wishes and views of people with disability in relation to 
those matters – section 181D (4). 

2 Purpose and function 
The NDIS Commission Disability Sector Committee (the Committee) brings together key stakeholders 
from the disability sector to represent the interests of and encompass the different perspectives of 
NDIS participants and their support networks where they exist. 

The Committee’s key purpose is to provide high-level evidence-based advice to the NDIS Quality and 
Safeguards Commissioner (the Commissioner) on national issues, which influence the delivery of 
quality and safe NDIS supports and services. 

The primary function of the Committee is to provide ongoing advice and feedback at a national level 
on: 

• matters that impact or have the potential to impact on system level interventions; 

• issues raised by other key stakeholders such as but not limited to advocates, the NDIS 
Independent Advisory Council and the NDIA CEO Forum; 

• emerging and complex issues relevant to quality and safeguards in the NDIS market which 
may impact on the NDIS Commission as a regulatory authority; 

• aspects of continuous improvement and the NDIS Commission’s operation as a regulator of 
quality and safe supports and services. 
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In providing advice, the Committee members’ role is to consult within their networks to the fullest 
degree possible (where appropriate). 

In the course of its work, the Committee will also consider the needs, rights and aspirations of 
people with disability, regardless of their location or circumstance. 

To support these functions, members of the Committee will: 

• act in a collegiate and collaborative manner when debating and resolving issues; and 



 

 

 

 

   

   

  

     
   

  
 

  
      

    

  

   
    

  

      
    

    
   

    
    

  

   
 

 
  

     
   

   
    

    
   

   
   

   
    

   
   

• respect the confidentiality of the Committee proceedings. 

2.1 Sub-groups 

Where required, the Committee, with the Chair’s approval, may establish sub-groups dedicated to 
particular tasks. The terms of reference for such sub-groups will be agreed to by the Committee 
Chair and formally recorded in the Committee meeting minutes. Sub-groups will report to the 
Committee. 

3 Operation of the Committee 
The Committee is comprised of a Chair and fourteen members. 

The Commissioner will preside as Chair for the Committee. 

3.1 The Chair 

The Chair will preside at all meetings at which they are present.  If the Chair is absent from a 
meeting, a Deputy Chair will be nominated by the Commissioner and will preside. 

3.2 Membership 

Members are likely to bring with them a wide range of skills and experience and broad 
understanding of human rights and disability-related issues consistent with the intention and 
provision of the United Nations Convention on the Rights of Persons with Disabilities and the NDIS 
Quality and Safeguarding Framework. 

Members are to actively participate in all meetings and share information, noting that individual 
members may advise their organisations where appropriate (see also Section 3.8 – Confidentiality). 

The members appointed to the Committee will be provided when confirmed. 

Name Organisation 
Chair/Commissioner – Mr 
Graeme Head 

NDIS Commission 

Ms Liz Reid Australian Federation of Disability Organisations 
Ms Mary Sayers Children and Young People with Disability Australia 
Ms Mary Mallett Disability Advocacy Network Australia 
Ms Lorraine Powell National Mental Health Consumer and Carer Forum 
Ms Caterina Ponzio First Peoples Disability Network 
Mr Kevin Stone Inclusion Australia 
Mr Dwayne Cranfield National Ethnic Disability Alliance 
Mr Terry Burke Australian Autism Alliance 
Mr Jeff Smith People with Disability Australia 
Ms Carolyn Frohmader Women with Disabilities Australia 
Ms Bronwyn Morkham Young People in Nursing Homes National Alliance 
Mr Kyle Miers Deaf Australia 
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Name Organisation 
Mr Gerard Brody Consumers Federation of Australia 
Ms Samantha Jenkinson People with Disabilities Western Australia 

Where members have missed two consecutive meetings, it will be at the discretion of the NDIS 
Commission to declare the seat vacant and seek a replacement member. 

3.3 Quorum 

A quorum of members must be present before a meeting can proceed. 

The Chair and at least half of the Committee members plus one must be present for a quorum. 

The Chair should be advised of a member’s inability to attend as soon as is practical. 

Any vacancy on the Committee will not affect its power to function. 

3.4 Proxies 

Representatives acting in the role of a member may attend meetings in the member’s place. 

Other proxies will require the prior agreement of the NDIS Commission. Members delegating to a 
proxy must ensure that person has sufficient authority to speak on behalf of the organisation they 
are representing. 

Proxies will not be accepted for ex-officio Members. 

3.5 External support 

Other ex-officio Members who have specific knowledge, expertise or experience to bring to the 
Committee deliberations may augment membership of the Committee. 

With the Chair’s prior approval, individuals and organisations may be invited to participate in the 
Committee discussions where they have particular knowledge, expertise or experience. 

3.6 Timeframes 

The Committee will commence on 19 November 2019 for a three-year term. The Committee will 
meet three times per year or more frequently if required, and will report to the Chair. 

It is likely that some decisions and consideration of issues will need to be made out of session by the 
Committee including by teleconference or videoconference. 

3.7 Terms of appointment 

Members are appointed for the term specified in the instrument of appointment. 

Members may resign from the Committee at any time by providing a letter stating the intention to 
resign. The letter must be presented to the NDIS Commission (copied to the Chair and Secretariat) at 
least four weeks prior to the date of resignation. 
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The NDIS Commission will consider appointments to vacancies, as appropriate. 

The NDIS Commission retains the discretion to terminate a member's appointment to the 
Committee at any time and for whatever reason. 

3.8 Confidentiality 

On occasion, Committee members may be provided with confidential material. Members are not to 
disclose this material to anyone outside the Committee and are to treat this material with the 
utmost care and discretion and in accordance with terms of their confidentiality agreement. 

Membership will be able to seek advice from the NDIS Commission or the Chair where they have 
queries about confidential information and circumstances in which it may be shared beyond the 
Committee. 

3.9 Conflict of interest 

Conflict of interest is defined as any instance where a Committee member, partner or close family 
friend has a direct financial or other interest in matters under consideration or proposed matters for 
consideration by the Committee. 

A member must disclose to the Chair any situation that may give rise to a conflict of interest or a 
potential conflict of interest, and seek the NDIS Commission’s agreement to retain the position 
giving rise to the conflict of interest. Where a member gains agreement to retain their position on 
the Committee, the member must not be involved in any related discussion or decision-making 
process. 

A Committee member is not to participate in committee business until a Deed of Confidentiality and 
Conflict of Interest form has been completed. 

The personal information a committee member provides to the NDIS Commission will be kept in 
compliance with relevant privacy and confidentiality legislation. 

3.10 Performance and reviews 

The Committee will undertake yearly member evaluations in order to assess their effectiveness and 
how the operations of the Committee can be improved. 

The NDIS Commission will undertake a review of the Committee if required by the Commissioner. 

3.11 Reporting 

The Committee is to report on the objectives of its task in such a way as to enable the outcome to be 
evaluated. 

An outline of the matters discussed at each Committee meeting will be published as a communiqué 
on the NDIS Commission website. 

The Committee will prepare a report every 18 months to the Commissioner on the outcomes of the 
Committee deliberations. 
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Progress, interim and/or final reports may be required when a milestone has been achieved. 

3.12 Remuneration and travel costs 

Members of committees are eligible for sitting fees only if they meet the following two 
requirements: 

1. They are not employees of federal, state or territory governments; and 

2. They do not receive a salary from their usual place of employment while participating in 
committee business. 

It is the Policy of the NDIS Commission that payments to eligible officers are made at the rates 
outlined in the latest Australian Government’s Remuneration Tribunal (Remuneration and 
Allowances for Holders of Part-time Public Office) Determination. 

Travel, accommodation and out of pocket expenses for non-Government members will be met by 
the NDIS Commission at the rates outlined in the latest Australian Government’s Remuneration 
Tribunal (Official Travel) Determination. 

4 Committee support 
The NDIS Commission is the Secretariat for the Committee and will: 

• provide support and policy advice to the Committee; 

• develop agendas and related papers for Committee meetings; 

• arrange meetings for the Committee to discuss issues; 

• distribute relevant information to Committee members at least five working days before a 
Committee meeting, except with the Chair’s agreement; 

• ensure all members are kept informed of issues and information relevant to the work of the 
Committee; 

• prepare the minutes of the meeting 

• arrange venues and catering for meetings; 

• verify and arrange payment of associated travel costs and reimbursement of eligible expenses. 

4.1 Contact details 

Committee Secretariat 

NDIS Quality and Safeguards Commission 
PO Box 210 
Penrith NSW 2750 

02 4722 7964 

Committee@ndiscommission.gov.au 

NDIS Quality and Safeguards Commission 7 

mailto:Committee@ndiscommission.gov.au

	1 Introduction
	2 Purpose and function
	2.1 Sub-groups

	3 Operation of the Committee
	3.1 The Chair
	3.2 Membership
	3.3 Quorum
	3.4 Proxies
	3.5 External support
	3.6 Timeframes
	3.7 Terms of appointment
	3.8 Confidentiality
	3.9 Conflict of interest
	3.10 Performance and reviews
	3.11 Reporting
	3.12 Remuneration and travel costs

	4 Committee support
	4.1 Contact details




Accessibility Report


		Filename: 

		NDIS Commission Disability Sector Consultative Committee - Endorsed TERMS OF REFERENCE.pdf




		Report created by: 

		

		Organization: 

		




[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found problems which may prevent the document from being fully accessible.


		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 1

		Passed: 28

		Failed: 1




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Failed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top
